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Job Title: INTERNSHIP: Diaspora Engagement
Duty Station: Brussels
Type of contract: Internship
Duration of contract: 6 months
Recruitment open to: External Candidates
Application Deadline (Midnight Brussels Time): 5 December 2026
Starting date of the internship: February 2027

Overview of the functions of the post
Established in 1951, the International Organization for Migration (IOM – UN Migration) is the leading inter-governmental organization in the field of migration and works closely with governmental, intergovernmental and non-governmental partners. IOM is dedicated to promoting humane and orderly migration for the benefit of all. It does so by providing services and advice to governments and migrants.  
The IOM Country Office for Belgium & Luxembourg is implementing projects in migration related areas such as migration and development, migrant protection and assistance, labour migration, integration, housing solutions, counter-trafficking, and assistance to vulnerable migrant groups and unaccompanied migrant children. 
Under the direct supervision of the Head of the Labour Mobility and Social Inclusion Department, the successful candidate will support and strengthen diaspora engagement activities in Belgium and Luxembourg. The intern will have the opportunity to work in close cooperation with other colleagues in the IOM Belgium and Luxembourg Country Office, including the Migrant Protection and Assistance Unit. 
Purpose of the internship
The Diaspora Engagement Internship at IOM Belgium and Luxembourg offers an opportunity to contribute to diaspora engagement and mainstreaming efforts at the IOM office in Belgium and Luxembourg.  This includes: supporting the implementation of diaspora-related activities in projects seeking to leverage diaspora contributions for the sustainable development of countries of origin and to improve the integration of migrants in the Belgian society; conducting outreach activities (meetings with and by diaspora organizations, newsletter and social media); assisting with content creation for the Diaspora Insights podcast; supporting with research relevant to diaspora communities in Belgium and Luxembourg; and assisting the different teams with their diaspora engagement efforts. 
The intern will gain hands-on experience in content creation, event coordination, relationship-building, project development and research within a multicultural environment.
Duties and responsibilities
Within the framework of general Diaspora Engagement activities: 
· Support the project teams with outreach and visibility activities with regards to diaspora members in Belgium and Luxembourg. This includes creation of content of the biannual diaspora newsletter, creation of social media content, updating the Diaspora webpage and updating the diaspora contact list and help drafting outreach mails to umbrella diaspora organizations; 
· Assist in the creation of Diaspora Insights podcast episodes; 
· Assist in the further operationalization of IOM Belgium and Luxembourg’s Diaspora Advisory Board (DAB), which aims to be a place of cooperation and co-creation between diaspora members and IOM. This also includes the logistic preparation of the DAB meetings and its thematic working groups;  
· Assist in undertaking research, data collection and analysis related and relevant to diaspora communities; 
· Assist with background research for the development of new diaspora projects. 
Within the framework of active projects: 
· Support project teams with the operational implementation of project activities which include outreach to diaspora organizations and individuals, content creation for workshops, development of awareness raising materials, follow-up with diaspora organization partners; 
· Assist with the administrative tasks of active projects engaging diaspora. This includes assisting with the drafting of meeting reports and minutes, background information documents to prepare meetings and PowerPoint presentations; 
· Assist with the preparation and logistical organization of virtual and in-person events, conferences and workshops;
Any other duty within the incumbent’s capabilities as assigned by the Chief of Mission and the Head of Units.
LEARNING OBJECTIVES

· Gain working experience in an international multicultural environment within the UN system;
· Gain expertise in the field of migration and more specifically in the area of diaspora contributions and diaspora engagement;
· Become acquainted with the work of diaspora members in Belgium and their countries of origin;
· Gain expertise on the different phases of the project management cycle (project implementation, project development, monitoring and evaluation);
· Gain a better understanding of IOM’s work, as an inter-governmental organization in the field of Migration with actors such as the European Union, Governments and other partners to help ensure the orderly and humane management of migration. 
· Strengthen writing skills and the use of design software
· Build interpersonal skills in a multicultural environment
· Handle external relations
· Improve problem-solving skills

REQUIRED COMPETENCIES 
IOM’s competency framework can be found at this link. Competencies will be assessed during the selection process.
 
Values - all IOM staff members must abide by and demonstrate these five values:
· Inclusion and respect for diversity: Respects and promotes individual and cultural differences. Encourages diversity and inclusion.
· Integrity and transparency: Maintains high ethical standards and acts in a manner consistent with organizational principles/rules and standards of conduct.
· Professionalism: Demonstrates ability to work in a composed, competent and committed manner and exercises careful judgment in meeting day-to-day challenges.
· Courage: Demonstrates willingness to take a stand on issues of importance.
· Empathy: Shows compassion for others, makes people feel safe, respected and fairly treated.

Core Competencies – behavioural indicators
· Teamwork: Develops and promotes effective collaboration within and across units to achieve shared goals and optimize results.
· Delivering results: Produces and delivers quality results in a service-oriented and timely manner. Is action oriented and committed to achieving agreed outcomes.
· Managing and sharing knowledge: Continuously seeks to learn, share knowledge and innovate.
· Accountability: Takes ownership for achieving the Organization’s priorities and assumes responsibility for own actions and delegated work.
· Communication: Encourages and contributes to clear and open communication. Explains complex matters in an informative, inspiring and motivational way.


REQUIRED QUALIFICATIONS
Education
Bachelor’s or master’s degree (obtained in a university financed and organized by Federation Wallonia-Brussels, in Belgium) in the following fields: Migration Studies, Communication, Sociology, Anthropology, History, Philosophy, International Relations and Political sciences. 
Applicants to an internship at IOM must, at the time of application, meet one of the following requirements: 
· Be enrolled in the final academic year of a first university degree programme (minimum bachelor’s level or equivalent); or
· Be enrolled in a graduate school programme (second university degree or equivalent, or higher); or
· Have graduated with a university degree and, if selected, must commence the internship within one year of graduation.
Applicants who do not meet the requirements (have obtained a bachelor or master’s degree in Federation Wallonia-Brussels’ university/be enrolled in a Federation Wallonia-Brussels’ university) will be considered ineligible.
Skills and competencies
· Knowledge of the Belgian context and policies in the field of migration.  
· Strong writing and drafting skills are a requirement. 
· Strong organizational and analytical skills are a requirement. 
· Computer literacy, especially database and formatting tools are an advantage; 
· Familiarity with design and/or editing tools is an advantage.
· Capacity to work in a multicultural and multilingual environment.
· Creative and adaptable with a keen eye for detail.
Desirable
Familiarity with diaspora organisations or communities (residing in Belgium) or being part of the diaspora would be an advantage.
First working experience, internship or volunteering experience related to project management would be an advantage.
Languages
Fluency in English and French is required.
Knowledge of Dutch or another UN official language is an asset.
Conditions
· Office space, an email address, and a computer will be provided.
· The internship is subject to local recruitment: only persons holding a valid residence and work permit for Belgium will be eligible for consideration.
· Appointment will be subject to certification that the candidate is medically fit for appointment, verification of residency, visa, and authorizations by the concerned Government, where applicable.
· The intern is responsible for personal expenses, including lodging, meals, and transportation.
· IOM covers Interns against occupational accidents and illnesses under the Compensation Plan (CP), free of charge, for the duration of the assignment. IOM does not provide evacuation or medical insurance for reasons related to non-occupational accidents and illnesses. Interns are responsible for their own medical insurance for non-occupational accident or illness and will be required to provide written proof of such coverage before commencing work.
· IOM has a zero-tolerance policy on conduct that is incompatible with the aims and objectives of the United Nations and IOM, including sexual exploitation and abuse, sexual harassment, abuse of authority and discrimination based on gender, nationality, age, race, sexual orientation, religious or ethnic background or disabilities.
Office Location: International Organization for Migration (IOM), Brussels, Belgium
Internship Duration: 6 months
Internship’s remuneration 
Wallonie-Bruxelles International (agency responsible for international relations) pays a sum of 1,200 euros per month.
The last month of the internship is paid in two times: the first part at the beginning of the month and the second part will only be reimbursed after the submission of an internship report to the program manager (maximum two months after the end of the internship).
Benefits of the internship
Gaining practical work experience in the field of migration.
Developing experience in diaspora engagement, event coordination, project management and research skills.
Working within a leading international organization and contributing to impactful projects.
To apply, submit the following documents to bourses@wbi.be before the 5th of December 2026:
· Your CV;
· A letter of motivation;
· Proof of enrollment in an academic program and/or a copy of your diploma.
Any other document that has not been asked for will not be considered. 
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